Privacy Policy
Last updated: April 11, 2026

Thi s page expl ai ns what personal data Orgonaut handles, why we handle it,
and the practical choices available to custonmers, users, and visitors.

Quick read

- We collect the account, workspace, support, and technical data needed to
run Orgonaut safely and reliably.

- We do not sell personal infornation. W share data only with service
providers, integrations you enable, or where the law requires it.

- For workspace data, we usually act as a processor or service provider on
behal f of the custoner account.

- Wien you use Al-assisted features, the pronpts and sel ected context
needed for that feature may be processed by nodel providers.

- You can contact us about access, correction, deletion, export, or other
privacy rights requests.

How to read this page

This notice is witten for people, not privacy robots. It explains what
data we handle, why we handle it, and the choices you still have.
Controller vs processor

We are usually the controller for website, account, support, and commercia
rel ationship data. For custonmer workspace content, we usually act as a

processor or service provider on the custoner’s instructions.

- Send a privacy request: mailto: hell o@rgonaut.co
- Read the Terns of Service: https://app.orgonaut.co/terns

1. What this notice covers

Thi s page expl ai ns how Orgonaut handl es personal data across the website,
product, and support channel s.

It applies when you browse our site, create or use an O gonaut account,
interact with support, join a workspace, or use product features that
i nvol ve personal data.

I f your organisation has a separate signed privacy, data-processing, or

enterprise agreenent with us, that agreenment may add nore detail or contro
where it conflicts with this page.

2. What we col |l ect



We collect the information needed to run the service you asked us to
provi de.

- Account and identity data such as nane, enmail address, organi sation,
role, login identifiers, and preferences.

- Workspace content such as org charts, people and teamrecords, scenarios,
i nports, notes, pronpts, files, and outputs created inside the product.

- Techni cal and usage data such as | P address, browser or device data,
timestanps, audit trails, and logs that help us secure and operate the
servi ce.

- Support and conmuni cation data such as emmils, neeting notes, feedback
and i ssue reports.

- Commercial data such as billing contacts, subscription records, and
transaction netadata if you buy a paid plan.

- Integration data that cones from providers you connect to O gonaut or
fromidentity providers used for |ogin.

3. How we use personal data

We use data to deliver the product, protect it, support custoners, and neet
| egal obligations.

Dependi ng on the situation, we process personal data to perform our
contract with you, comply with | egal obligations, pursue legitinate

i nterests such as security and product inprovenent, or rely on consent
where the law requires it.

- To create and nanage accounts, workspaces, pernissions, and

aut henti cati on.

- To inport, store, display, search, analyze, and export the organi sational
data you ask us to handle.

- To secure the service, investigate incidents, prevent abuse, and naintain
audi tability.

- To provide support, troubl eshoot issues, and comuni cate about service
updat es or account matters.

- To understand performance, reliability, and feature usage so we can

i nprove the product.

- To conply with legal requests, enforce agreenents, and protect the rights
and safety of Orgonaut, our custoners, and others.

4. \When we share data
We do not sell personal information
We share personal data only when needed to run the service, follow your

instructions, conply with the law, or support a legitimte business
transacti on.



- Wth infrastructure, hosting, authentication, support, conmunication,
anal ytics, or other vendors acting on our behalf under appropriate
contractual controls.

- Wth other users inside your workspace when your admins, perm ssions, or
product actions nake that data visible to them

- Wth third-party integrations or identity providers when you or your
organi sati on choose to enabl e them

- Wth advisors, regulators, |aw enforcenent, or courts when disclosure is
legally required or reasonably necessary to protect rights, safety, or the
servi ce.

- As part of a nmerger, acquisition, financing, or asset sale, subject to
appropriate confidentiality and continuity steps.

5. Cookies, logs, and Al-assisted features
Sone data exists because software needs nenory and traceability.

We use cookies and simlar technol ogies to keep sessions working, secure
accounts, renenber preferences, and support normal website and product
behavior. If we introduce optional analytics or marketing technol ogi es that
require additional consent, we will handle those separately.

We al so keep logs, audit trails, and event records that hel p us understand
who did what, detect m suse, debug problens, and preserve the integrity of
t he product.

If you use Al-assisted features, the pronpts, sel ected workspace context,
and generated out puts needed for that feature nmay be processed by
third-party nodel providers.

6. International transfers and security

We use reasonabl e saf eguards, but no systemis invul nerable.

Orgonaut may process personal data in countries other than the one where
you are |located. Wiere the lawrequires it, we use appropriate transfer
saf eguards for that processing.

We apply reasonabl e adninistrative, technical, and organisational neasures
i ntended to protect personal data. Even so, no online service can prom se
absol ute security, so please use good account hygi ene and contact us

qui ckly if you suspect an issue.

7. Retention

We keep data for as long as there is a real business, legal, or security
reason to keep it.



Retenti on periods vary depending on the data type, account status, backup
cycles, legal obligations, and whether the infornation is needed for
security, support, or dispute resolution.

Wien data is no | onger needed, we delete it, anonym ze it, or isolate it
fromroutine use, subject to backup retention, |egal holds, and any witten
agreenent that says otherw se.

8. Your choices and rights

Privacy rights depend on where you live and the relationship you have with
Or gonaut .

Dependi ng on applicable | aw, you may have rights to access, correct,
del ete, export, or restrict certain personal data, object to certain
processi ng, w thdraw consent, or |lodge a conplaint with a regul ator.

If your data sits inside a custoner workspace, the fastest path is often to
contact your workspace adm nistrator first, because they control nuch of
that data relationship. You can also contact us directly and we will route
the request appropriately.

9. Children, updates, and contact

Orgonaut is built for work, not for children’ s services.

Orgonaut is not directed to children, and we do not know ngly coll ect
personal data fromchildren for consunmer use

We may update this privacy notice fromtine to tine as the product, |law, or
our operations evolve. Wien we do, we will post the new version here and

update the date at the top of the page.

Privacy questions or requests can be sent to hell o@rgonaut. co.



